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	Customer’s information

	Customer number
	

	Full company name
	

	Address
	

	Contact person
	

	Telephone
	

	Your e-mail address
	

	Complaint details

	Invoice number
	

	Complaint date
	

	Which TME office are you contacting about it?
	

	Bank account number for the refund
	

	Product symbol
	

	Amount
	

	Reason for complaint
	

	Product condition
	

	Suggested solution
	

	Notes
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